


[image: ]Paramedic Services Section 21 Committee Meeting Minutes
@ 675 Cochrane Drive, Toronto 
Date: September 16 & 17, 2026
Time: 1:00pm – 4:30pm & 9:00am – 12:00pm 



Attendance:
(Members)	Ian Nash (co-chair)		CUPE
		Colin Heise (co-chair)		Ontario Association of Paramedic Chiefs
      		Dave Doran			OPSEU
Harri Hamalainen		Ontario Association of Paramedic Chiefs 
		Mike Nunn			Unifor	
		Shane Muir			Ontario Association of Paramedic Chiefs
Stephen Adlington		SEIU

(Observers)	Nancy Bradshaw		Strategy Advisor, Prevention Division, MLITSD
		Tony Hart 			Public Services Health and Safety Association (PSHSA)
Heidi Rooyakkers		Public Services Health and Safety Association (PSHSA)
Natasha D’Angelo		Workers Health and Safety Centre (WHSC)
Don Pierce			Senior Field Manager, Ministry of Health
Ashley St. Marie		Senior Field Manager, Ministry of Health 

(Facilitator) 	Julie Jeaurond			Provincial Specialist, MLITSD 

(Guests)	Kirsten Cutler			Assistant Deputy Minister, Prevention 
		Avril Beaubien			Prevention Division, MLITSD
		Roula Kovios			Prevention Division, MLITSD
		Tsitsi Gadza			Prevention Division, MLITSD

(Regrets)	Marc Goudie			Ontario Association of Paramedic Chiefs

1.0 	Welcome and Introductions

The Paramedic Section 21 meeting was held at 675 Cochrane Drive, Toronto. The meeting is co-chaired by I. Nash and Colin Heise. 

2.0 	May 2026 Minutes and Action Items

The minutes from the May 2026 meeting were prepared and distributed to the members for comment then provided to the co-chairs for approval. The minutes were finalized, approved and provided to PSHSA and WHSC for posting to their websites. 

3.0	Discussion -  Occupational Exposure Registry, Prevention Division, MLITSD

Avril Beaubien walked through the updated Occupational Exposure Registry Tool and is seeking feedback from the group on how it can be improved. 

4.0	Ministry of Health Update

An update was provided by Don Pierce, Senior Field Manager
· Ashley St. Marie is taking over for the retiring Don Pierce. Ashley is taking over the Eastern Region as Senior Field Manager. 
· On Aug. 28 a notice from Ontario Base Hospital Association re: release of Advanced Life Support Companion Manual 5.4. Also on Aug. 28, it was announced that public consultations for Advanced Life Support Standards for Paramedic Services were open for 30-day consultation period. 
· Emergency Health Services Division
· MPDS – going live tonight in Windsor then London in Nov. The last 3 will be North Bay, Muskoka and Parry Sound in 2027. Working group looking at high/low performing calls. 
· NG911 – More services coming on board, 5 or 6 CACCs to go, the ability to text and send pictures to come in a future phase. Mandate is to have everyone NG911 by March 2027. Minimal impact with the implementation of NG911. 
· PSRN – paused for Eastern region due to tower issues.
· CAD 5 – going with current vendor. Intent is to have unified CAD across the province, 21 of 22 CACCs on same platform. Toronto on a different platform. During FIFA we were able to go CAD to CAD with Toronto, worked exceptionally well. 
· A few h/s concerns have been raised re: MCAD – being able to see fonts, ease of use when responding – still being looked at.
· ACE Accreditation – Thunder Bay recently received their accreditation. 3 other CACCs are close including Kingston, Renfrew and Oshawa.  
· Questions from members:
· With new MPDS system, are trucks going to be doing only Code 4s or Code 3s as well?
· Depending on the deployment plan – it’s individual for each area, and the call type. More time provided for lunches and ending of shifts in a timely manner. Provides an opportunity to control the calls a little better. 
· Comment from Shane re: MPDS. Saw a 40% decrease in Code 4 responses, reduced the high acuity by about 40% which frees up meal breaks and allows more medics to go home on time. Allows for medics/mngt. input to make changes. Also helped with off-load delays. One challenge is after long night shift there may be pending greens awaiting transport. Some may drop off as they were not emergencies in the first place. Can build our STAR team (mobile crisis response unit) into secondary triage system. 
· Any progress with CACC uniforms? Not providing new uniforms, they are looking at each situation on a case-by-case basis. One issue was folks were cold so in process of purchasing fleece or jackets. Some have had allergic reactions – advised to go to their manager. Workers are to provide their own black shoes. 
· Any lighting assessments being done for CACCs? Every centre doing a full review including a threat risk assessment. 
· Minister’s Response to the Communication Hardware S. 21 Committee Request
· Co-chairs received a written response from MLITSD. The ADIT (Ambulance Dispatch Implementation Table) where 3 divisions of MOH sit at the table are discussing this issue. They are looking at number of radios and type of radios. Issue is with contract that was awarded in the past. Each ambulance gets 2 radios, 2.5% are held with IT, 2.5% are held as extras with each service. The system was not designed to have 3 medics per ambulance. The Working Group is fully reviewing the issue, no action items at this time. Don met with his ADM yesterday, where the issue was flagged and expects discussion with MLITSD soon. Radio system impacts many other services including OPP, Corrections, Parks and MTO. 

5.0 	Public Services Health and Safety Association (PSHSA) Update

Update provided by Tony Hart, Manager Government and Public Safety




6.0 	Workers Health and Safety Centre (WHSC) Update

An update was provided by Natasha D’Angelo, Manager, Special Projects 




7.0 	MLITSD Update 
	
Fair, Safe & Healthy Workplaces Division:

Julie Jeaurond provided an update on the enforcement activity in the paramedic sector. 




8.0	Roundtable and New Business

S. Muir
· HR challenges including WSIB Presumptive Legislation. The Norther Education Grant – medics come in for free school but then don’t stay very long. People are not equipped, going into the profession then suffering mental health injuries. Maybe there is more we can do on the education side to prepare them during onboarding. WSIB usage seems to be going up again even though we have a clinical psychologist – but would hate to see the benefit of having a psychologist taken away. Part of the challenge is when workers are not using the internal system and have not seen a mental health professional yet. Success was seen in the first couple years where we were able to keep people at work, preventing before it got too bad. Is there a way to identify issues that may be issues before medics become employees because some are putting in claims before they have gone out on calls. 
· Budget is always a challenge.
· OAPC – Government Relations day coming up on November 16 & 17. Looking to promote the profession, how the profession is evolving. 
· OAPC supports Make-A-Wish had a local recipient selected in Thunder Bay. The wish is taking place on September 25th. 
· Developing Rope Access Programs – does Thunder Bay have any? High Angle Rescue is done by City of Thunder Bay Fire Rescue. OPP also have teams that can help but they do take time to mobilize. Because these calls are so infrequent it is hard to justify the costs and training associated with maintaining these specialized teams. 

S. Adlington
· Driving requirements have been reduced leading to inexperienced drivers getting behind the wheel.
· Increase in drownings (10) and double that in near-misses. 
D. Doran
· Put in a new policy for no shocking of patients in a moving ambulance.
· Motion was passed by local city council regarding the Westray Decision (decision provided).
· Multi-site agreement almost finalized.
· Discussed presumptive legislation for cancer coverage at the AMO conference.
· Discussed with Minister about not implementing a College for paramedics.
· Sadly, Deputy Chief Dean Popov of Frontenac Paramedic Services passed away suddenly on August 7, 2026. 
· All supervisors to receive level II Certification Training. 
· Hosting a health and safety conference on October 16th.
· Offering our JHSC members investigation training.
· Safe injection site in Kingston is closing on September 30th.

I. Nash
· Our service is coming online today with MPDS.
· Washrooms not getting cleaned – had to put in complaint.
· Vehicles are running past their time – many are not in good condition.
· Staffing issues – challenges getting workers their owed vacation time.
· Tiered response – other agencies having staffing issues as well. 
· Road safety concerns especially on logging roads.
· Would like to see more sector specific certification training.
· Water rescues – worker need to ensure that they have the appropriate life jackets.
· Finding it more difficult to get police support when dealing with workplace violence or harassment issues. 

C. Heise
· Communicating effectively with WSIB regarding return to work is challenging. 
· Our service is getting ready to launch MPDS. 

H. Hamalainen
· Staffing concerns with some workers working 2 or 3 jobs.
· Issues with getting new ambulances and having to spend money to keep older ambulances on the road.

T. Hart
·  There is no standard from the MOH regarding helmets. Minimum would be what is required on a construction site. 

D. Pierce
· MOH has been working with ambulance vendors to deliver more ambulances. 
· Push for a 3-year paramedic program.instead of the current 2-year program. There will be one year where there are no recruits as a result.  

Day 2

9.0 	Discussion 

Westray decision – discussion about prosecutors and police considering criminal charges following workplace fatalities. 	



 


MLITSD Update

Prevention Division:

Kirsten Cutler, Assistant Deputy Minister, MLITSD 

· New Minister of Labour appointed this week, Trevor Jones – briefings continue. 
· Presumptive legislation regarding skin cancer and other cancers that may be elevated in paramedics. 
· OPSEU had table at AMO and spoke with former Minister
· Appears to be a 5% higher rate of certain cancers in paramedics compared to the general population
· The cancers in focus include skin, stomach, colon, rectum, pancreas, female breast, prostate, testicular, kidney, thyroid and leukemia. 
· Kirsten recommended the paramedics submit a formal recommendation for presumptive cancer legislation. 
· Work continues to fill the role of Chief Prevention Officer.
· The Committee discussed the push by some employers to use private insurance instead of WSIB following a workplace claim.
· CSA Standard – Ergonomic Design of Ambulances
· Manufacturers won’t build to the standard established by CSA
· Would need the Standard cited in legislation
· Kirsten will take this information back for further discussion. 

10.0 	Guidance Notes

GN’s in development: 
· GN #6 Motor Vehicle Advanced Technology Hazards (revision) - assigned to Dave, Harri, Colin
· Lithium-Ion Battery Incident (new) – reviewed GN – suggested renaming to account for other types of batteries to Battery Electric Vehicles (BEV)
· EMS Worker Exposure to Hazardous Drugs (revision)  – assigned to Dave and Marc
· Traffic Safety and Worker Visibility (revision) – assigned to Ian and Harri 
· GN #2 EMS Vehicle Occupant Safety (revision) – assigned to Shane, Stephen and Mike

New GN’s in initial development: 
· Tactical Response – Marc, Dave and Shane to start development 
· Rapid ResponseIan and Harri to start development

· Single Responder
· Driving Standards – Stephen and Mike to start development

GN sent to legal for initial staff level review
· GN #9 Workplace Violence and Harassment (Colin & Dave) (revision)
· GN #XX Cold Stress (new)

GN in approvals: (these are currently with MLITSD Policy Division)
· Working On or Around Water and Ice (new)
· Limiting Exposure to Gases (new)
· GN #3 Improving Air Quality in Paramedic Services Buildings (formerly titled: Reducing Diesel Exhaust in EMS Stations, revision)

GN on hold:
· Specialty Teams (new) – Colin and Ian – suggested putting this GN on hold due to its complexity

11.0 Action Items

· Develop a written recommendation for the Minister of Labour regarding presumptive legislation for cancer coverage in coordination with the co-chairs. 
· Invite Megan Edgelow, Associate Professor at Queen’s University to our November meeting. 
· Members requested that Day 2 meeting be extended until 3pm at November meeting. 

12.0 Scheduled meetings for 2026
November 18 & 19

13.0 	Meeting Adjourned                         
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* We are Ontario’s trusted public sector health and
safety association, supporting healthcare,

Abo Ut us education, government, and public safety

* We support safer workplaces across the

province with:

Expert Specialized Practical digital

Training consulting solutions






<8 PSHSA.ca i

To shape a future where health, safety and

VI S | on wellbeing in the workplace converge
seamlessly.

To anticipate and apply innovations,
. . advocating for holistic practices that
M |SS | O n empower individuals, organizations, and
communities to thrive in the dynamic
landscape of work.
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PSHSA Trillium

Our vision is to collaboratively create a
meaningful mental health and wellness
program, thoughtfully crafted to help
workers thrive and empower CAPE to fulfill
its mission of supporting, protecting, and
advancing members’ interests and rights.
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Musculoskeletal

Key public sector
hazards

Workplace
violence

We focus on the highest-risk hazards that drive
workplace injuries and fatalities across Slips, trips, an
Ontario: NN d falls

Psychosocial
factors






Tony Hart

Interim Manager Government & Public
Safety

Tony is a Certified Health and Safety Consultant and has been with
PSHSA since January 2020. Recently promoted to interim manager
Tony brings a multitude of experience and diversity of skills and
leadership to the role. Having served 30 years in policing in various
roles and levels of responsibility and leadership.





Heidi Rooyakkers

Health, Safety & Wellbeing Consultant

Government and Public Safety

Heidi holds a Bachelor of Science in Kinesiology with a specialization
in Ergonomics and is both a Canadian Registered Safety Professional
(CRSP) and a Registered Kinesiologist (R.Kin.). With over 15 years of
experience across construction, industrial, municipal, and healthcare
sectors, she has supported organizations through a wide range of
workplace health, safety, and wellbeing initiatives.





Public Services Health

UPDATES

* Solgen Project Update
* Private Training Discounts

* New Offerings
* Escalted Behaviours
* Assessing Dog Behaviours

* PSHSA AGM





<8 PSHSA.ca i

New website,
resources and
campaign launch

Initial Meeting with Training with Pilot
Solgen and PWG Working Group






Get private training for :

your workplace
and SAVE with

Get select private
delivery training for

20% off

for a limited time



https://mailchi.mp/2a01b4fc658c/free-resource-whmis-fast-facts-workplace-poster-12754881



PSHSA Discount on Select Private Delivery Training

Courses Included What you need to know

* Health and Safety for Leaders * The discount is offered until December 1, 2026, and
the delivery of the discounted course must take

* Joint Health and Safety C ittee (JHSC
2l [eelitn el Celia g ) place before March 31, 2027.

Effectiveness
« Workplace Inspections e This f)fferlr.lg is fgr a ..slr\gle cllgnt. No public seats or
multiple clients in a joint session.

* Escalated Behaviours , ,,
* All sessions must have a minimum of 10 learners per

* Psychological Health and Safety for Committees session, no exceptions

Find a consultant: 4 < Click or Scan




https://www.pshsa.ca/consulting-services/engage-an-expert/?utm_source=DedicatedEmail&utm_medium=Email&utm_campaign=PrivateTrainingDiscount
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Escalated Behaviours: Prevention

Through Awareness

About This Course

* Escalated Behaviours: Prevention Through Awareness builds the awareness and situational judgment to prevent
everyday interactions with clients, customers, or the public from spiraling into crisis. You’ll explore how stress,
trauma, and personal bias shape behaviour, learn to spot the early verbal, paraverbal, and non-verbal cues that signal
a situation is escalating, and practice applying person-centered de-escalation strategies in realistic workplace
scenarios — so you can respond calmly and safely, well before a moment reaches its peak.

* Available as e-Learning for $39.95
* Also Available for in-person or virtual delivery for private sessions

* Thisis a prerequisite for Escalated Behaviours: Prevention In Practice

Escalated Behaviours: Prevention Through Awareness - PSHSA




https://www.pshsa.ca/product/escalated-behaviours-prevention/

https://www.pshsa.ca/product/escalated-behaviours-prevention/

https://www.pshsa.ca/product/escalated-behaviours-prevention/
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Escalated Behaviours: Prevention In

Practice

About This Course

» Escalated Behaviours: Prevention in Practice builds the awareness and situational judgment to prevent
everyday interactions with clients, customers, or the public from spiraling into crisis, and turns it into a
practical skill set for staying steady when a situation escalates. This course is divided into two parts.

* In Part 2, you’ll strengthen your ability to regulate your own stress response, apply PSHSA’s AVE Framework —
Approach, Validate, Engage — to work through tense interactions step by step, and choose language and tone
that calm rather than inflame. The course closes with guidance on recognizing when to shift strategy or step
back safely, so you always have a path forward.

* Available for in-person or virtual delivery for private sessions only

Escalated Behaviours: Prevention In Practice - PSHSA




https://www.pshsa.ca/product/escalated-behaviours-practice/

https://www.pshsa.ca/product/escalated-behaviours-practice/

https://www.pshsa.ca/product/escalated-behaviours-practice/
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Assessing and Interpreting Dog
Behaviours Course

E- learning course- Currently Available

Learners will practice reading canine body language and learn
how to spot the early signs of fear, stress, or aggression.

The course covers de-escalation strategies to calm a dog down
and prevent physical injury. It also provides containment
techniques when de-escalation is not enough.

Course Duration: 0.8 hours/ S35 per learner

Assessing and Interpreting Dog Behaviours - PSHSA




https://www.pshsa.ca/product/assessing-dog-behaviours/

https://www.pshsa.ca/product/assessing-dog-behaviours/

https://www.pshsa.ca/product/assessing-dog-behaviours/
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PSHSA's 2025-2026 Annual General Meeting

On September 23’ 2026’ “The visible work of prevention”.
join PSHSA virtually at this

This theme brings light to the everyday efforts, systems, and

YE€a r’s AGM to learn about processes that drive Ontario’s prevention system.
how PSHSA has advanced _ R , ,

. . Effective prevention is efficient, measurable, deliberately built, and
preve ntion this paSt year, relies strongly on deep human expertise and experience. This past
and the role we all play in year has seen PSHSA advance prevention efforts through new

. .. enduring and scalable initiatives, including the launch of Intelligent
keeping that work visible Safety™, PSHSA’s new Al division, and the expansion of unique digital
and effective. solutions like Radius and Al-enhanced services and training.

Join us virtually at this year’s AGM to learn more about how PSHSA
has advanced prevention this past year, and the role we all play in
keeping that work visible and effective.

Date: September 23, 2026
Time:9am-12pm

Location: Online at https://meetings.400.lumiconnect.com/r/participant/live-meeting/400-388-311-912




https://meetings.400.lumiconnect.com/r/participant/live-meeting/400-388-311-912

https://meetings.400.lumiconnect.com/r/participant/live-meeting/400-388-311-912

https://meetings.400.lumiconnect.com/r/participant/live-meeting/400-388-311-912

https://meetings.400.lumiconnect.com/r/participant/live-meeting/400-388-311-912

https://meetings.400.lumiconnect.com/r/participant/live-meeting/400-388-311-912

https://meetings.400.lumiconnect.com/r/participant/live-meeting/400-388-311-912

https://meetings.400.lumiconnect.com/r/participant/live-meeting/400-388-311-912

https://meetings.400.lumiconnect.com/r/participant/live-meeting/400-388-311-912

https://meetings.400.lumiconnect.com/r/participant/live-meeting/400-388-311-912
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Public Services Health
& Safety Association

Thank you

Connect with us

Email: clientexperience@pshsa.ca
Phone: 416-250-2131
Toll free: 1-877-250-7444

www.pshsa.ca
PSHSA News and Articles Subscription

X linlalolf



https://mailchi.mp/pshsa.ca/gcorozs5we
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Activity Overview





LAST CALL 50% Off In-person Training – Summer Offer

Occ Disease Training

Fall Instructor Training

First Aid Training and 	First Aid Instructor Upgrade

Workplace Violence Research

JHSC Effectiveness Research
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Good to be here. These are the most recent WHSC  activities I will touch upon. 

1



LAST CALL
Summer 2026 Training Special 

WHAT’S NEW AT WHSC — Sept 2026
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Last time we met we were just starting our summer training sale. The response to it has been incredible. Workplaces across Ontario have been taking advantage of the opportunity to save on essential in-person health and safety training.
Consequently, we  decided to extend the offer until September 18, 2026.

That means there’s still time to save 50% on eligible scheduled, in-person WHSC training when you book by the new deadline. And remember, you don’t have to complete the training by September 18, you can register for any scheduled in-person course between now and the end of the year.

2



Occ Disease Training Campaign

Virtual classroom courses Oct 1 to December 18 -- $25/participant/course

Asbestos

Chemical Hazards

GHS WHMIS

Infectious Diseases

Mould

Noise

Office Biohazards

Personal Protective Equipment
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Come October we will have another offer available. This time we are discounting our scheduled virtual classroom training that help workers, their representatives and supervisors address occupational disease, the single largest source of worker death in this province. These half-day courses are regularly priced at $75; but book any time between October 1 and December 18 and seats in these courses will only cost you $25.



As you can see a number of these courses address long-standing issues you confront in your work, including quality WHMIS training which our system as a whole is finally shining a light upon. 



I should add, we are nearing completion of a WHMIS education guideline for Ontario which I think we can all be proud of. I will have more to say about it when next we meet. Certainly, we will be reporting on it in upcoming e-publications when the guideline is formally released. 

3



Fall Instructor Training

WHAT’S NEW AT WHSC — Sept 2026
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Free to approved applicants

Duration: 8 days

Prerequisites: WHSC Level 1 OR WHSC Cert Part I and II

Locations: Hamilton, London, Markham, Ottawa, Sudbury

Dates in: Oct and Dec



Learn more: contactus@whsc.on.ca







At the heart of our work are WHSC-qualified instructors. Fall courses are now scheduled in five locations. 



When instructor candidates apply, they will need a sponsoring organization. They and the organization benefit greatly. The instructor you recommend will provide invaluable in-house delivery capacity. If you are interested in this exciting opportunity, please let me and I can put you in touch with those who can walk you through the application process. Or if you are ready to jump in just scan this QR code to apply. 





4



WHSC First Aid Training and 
First Aid Instructor Upgrade
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15% off introductory training offer in time for Nov, First Aid month

Free First Aid instructor upgrades Sept, Oct, Nov

Learn more: ndangelo@whsc.on.ca









WHSC is the first and only Health and Safety Association in Ontario’s OHS system approved by the WSIB to deliver First Aid training. This fall we will be offering a 15% discount for our scheduled courses. 



But if you have a WHSC-qualified First Aid instructor in-house to your organization, then pricing can be even more competitive, as you needn’t worry about instructor fees. 



Also, if you have an in-house First Aid instructor qualified by another WSIB-approved provider, but want to use our courses,  we need only orient your instructor to them. This fall we have a series of free one-day upgrade courses running for this purpose. 

5



Workplace Violence Research



Canada-wide study led by Western University, UofT and CLC

 Released July 14, 2026

Unacceptably high rates of violence, workers in health care and other public services among highest proportion

Reporting making no difference or worsens the situation

 “Zero-tolerance policies or statements are not enough.”

Long-term, concerted strategy needed.

WHAT’S NEW AT WHSC — Sept 2026
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I just wanted to bring to your attention some research on workplace violence we recently reported on at WHSC. It comes as no surprise this research tells us workers continue to experience unacceptably high rates of workplace harassment and violence. But perhaps what is surprising, and I must say more than a bit demoralizing, are impressions from those who report incidents who say reporting makes no difference or can worsen the situation. 
 
These are two of many findings included in a national report released on July 14, 2026, as a follow-up to the first Canada-wide survey on harassment and violence at work in 2022. This project is a partnership with researchers from Western University, the University of Toronto, and the Canadian Labor Congress.
 
This report is based on a bilingual nation-wide online survey conducted between September and December 2025. It was open to all persons in Canada above the age of 18 who had been employed during the last 12 months. The 5,600 survey respondents worked in a range of sectors, with the highest proportion coming from health care and social assistance, public administration, and education.


As with the first national survey, researchers examined three categories including harassment and violence, sexual harassment and violence, and work-related online harassment. Respondents were asked to share their work experiences over the two years before completing the survey. Most reported they are regularly exposed to at least one hazard associated with workplace harassment and violence. The most common reported hazards include the exchange of money, interaction with the public, working in isolation, and the serving of alcohol. 



 The report entitled, “Is work safer? The Second National Survey on Harassment and Violence at Work in Canada”, concludes with a clear  call for a long-term, effective prevention strategy. “Zero-tolerance policies or statements are not enough,” said the lead researcher. 



At WHSC we would be certainly interested in contributing to a meaningful strategy outlining action we can all take. I know many of us are working on this issue. But of course, there is more we can do. We need every tool available to us, not just some, and every tool working in concert, as opposed to at cross purposes. 



 https://www.whsc.on.ca/What-s-new/News-Archive/Lack-of-progress-on-workplace-harassment-and-violence-demands-action-study
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Improved work conditions, not coping, key to mental wellness, study


Recent study from Queen’s University one of a growing body confirming need to focus on work stressors 

Coping asks workers to “absorb harms” that are left unaddressed

Workplace design needs to address excessive workloads/staff shortages, lack of resources, aging infrastructure, role ambiguity, harassment etc.

Responses in an earlier related study called for in-person group training aimed at prevention. 

Agreed!
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Next week we will also be reporting on related new research that adds to a growing body of evidence confirming the key to supporting the mental wellness of public safety personnel (PSP) is to focus prevention efforts on the stressors of work and not just mental health support programs which often focus on coping strategies alone.



This is a key finding of a recent study led by Queen’s University researchers aimed at understanding the mental wellness and organizational experiences of public safety personnel (PSP) in Ontario. These workers include border services officers, communicators, correctional workers, firefighters, paramedics, and police officers. 

 

As explained by Megan Edgelow, lead author of this study, and associate professor, Health Sciences, Queens University, “Growing evidence shows that the psychosocial hazards of public safety work are not being prevented and managed. The result is a workforce absorbing harm that better workplace design could reduce or prevent.”



Beyond exposure to potentially traumatizing events, the 644 who participated in this mixed method study, including an online survey and follow-up virtual semi-structured interviews, identified a range of organizational factors and other psychosocial hazards negatively impacting their mental health. Examples include excessive workloads, bullying and harassment, inadequate resources to do the work, aging and/or inadequate infrastructure, poor leadership support and communication, role conflict and ambiguity, chronic understaffing, and toxic organizational culture.



So, what to do? Well, when it comes to prevention training, responses to an earlier study cited in this latest one were pretty clear as well. Many interventions, especially online modules, were perceived as generic, poorly tailored to PSP realities, and devoid of sustained engagement. The answer, in-person instructor-led training where participants interact with the instructor and each other. 



At WHSC we couldn’t agree more. There may be a place for e-learning, which we consider online information, but it certainly isn’t useful when it comes to complex issues such as psychosocial hazards. This takes interactive exchanges, where learners talk through work experiences and potential solutions – training such as the many courses we offer in our “mental health at work training bundle.” To explore your options, any one of our Training Services Reps would be happy to sit down and discuss them with you. You will find a complete listing on our Contact Us web page – whsc.on.ca/Contact-Us.





7



Factors for JHSC Effectiveness

Journal of Safety Research, July 2, 2026

Key: JHSC training in foundational OHS, hazard-specific training, and annual refresher 

Other factors: proper governance, role exercise, resources, and management commitment
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I also wanted to draw you attention to some new research confirming leading indictors or key factors tied to Joint Health and Safety Committee effectiveness. This research certainly tells us we are on the right track here in Ontario, which is good to know when we are talking about harmonization of OHS in Canada. 



Published on July 4, 2026, in the Journal of Safety Research, this research involves a scoping review of nine studies undertaken from 2014 to 2024, including five conducted in Canada. The researchers developed a conceptional framework including 63 different factors that best influence effective functioning of occupational health and safety committees (OHSC).

Key among these factors is occupational health and safety training. In fact, the researchers point out, “Training, which we found to be an important resource in this review, is significant for upskilling OHSC members and increasing OHSC effectiveness.” They also identified a few specific training needs, including foundational occupational health and safety training, hazard-specific training, and annual training reinforcing roles for workplace inspections, work refusals, and accident investigations.  



Other factors included, hallmarks of proper governance (i.e. Terms of Reference, inclusive meeting agendas), carrying out intended roles such as jointly developed OHS objectives, policies and programs, adequate resources such as prep time for meetings and management commitment through things like senior management engagement. 


https://www.whsc.on.ca/What-s-new/News-Archive/JHSC-Certification-training-Proven-effective-and-50-OFF-NOW

https://www.sciencedirect.com/science/article/pii/S0022437526001209
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whsc.on.ca/What-s-new AND/OR
whsc.on.ca/Subscribe
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You can find details on all I have presented in the What’s New section of our website, or if you subscribe to our newsletter in you email inbox. If you have trouble finding them by all means, drop me a line and I will send you a link. 

9







www.whsc.on.ca

1-888-869-7950

contactus@whsc.on.ca



CONNECT WITH US

#MakeWorkSafe





Thank you. Any questions I am happy to answer them. 
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2026 MLITSD Activity in the Paramedic Sector YTD

		                                 

		Totals for 2023

		Totals for 2024

		Totals for 2025 

		Totals for 2026 YTD



		Field Visits

		49

		42

		50

		38



		Workplaces Visited

		31

		24

		31

		26



		Type of Visit

		48 reactive

		34 reactive

		38 reactive

		29 reactive



		Enforcement Actions

		7

		15

		23

		6



		Events

		60

		59

		47

		33







		Details of contraventions addressed in 2025



		5 - 54(1)(c) – OHSA – provide copies of documents 



		4 – 46 – 851 – secure materials from tipping or falling



		3 – 8(1) – OHSA – to select a h/s rep.  



		2 – 9(4) – OHSA - establish a JHSC 



		2 - 25 2(a) – OHSA - provide info, instruction, supervision



		1 – 25 2(j) – OHSA – maintain in good condition



		1 – 13(1)(a) – 851 – guardrail around perimeter of opening



		1 – 25 2(j) – OHSA - prepare/review a h/s policy



		1 – 1(1) – 297/13 – awareness training for workers



		1 – 2(1) – 297/13 – awareness training for supervisors



		1 - 32.0.7 1(a) – OHSA – conduct inv. Into complaint of wph



		1 – 8(9) – OHSA – provide info re: workplace inspections





		Details of contraventions addressed in 2026 YTD



		2 - 25(1)(b) – OHSA – provide copies of documents 



		1 – 45(b) – 851 – store items so they won’t tip or fall



		1 – 54(1)(c) – require a document or report



		1 – 9(26) – monthly workplace insp.



		1 – 32.0.6(2)(e) – inform parties of corrective action



		



		



		



		



		



		



		





	




		

		Breakdown of  events in 2023

		Breakdown of events in 2024

		Breakdown of events in 2025 

		Breakdown of  events in 2026 YTD



		Complaints

		10

		11

		10

		11



		Injury/Incident

		16

		15

		13

		18



		Occupational Illness

		33

		31

		22

		4



		Work refusals

		1

		0

		0

		



		Reprisal

		0

		1

		1

		



		BOSTA

		0

		1

		0

		



		No nexus

		0

		0

		1

		



		Totals

		60

		59

		47

		33







      

                                                                                                   

		Details of complaints received by MLITSD

		2023

		2024

		2025

		2026



		Internal Responsibility System

		6

		1

		5

		3



		Electrical hazard

		1

		0

		0

		



		Harassment

		1

		1

		1

		3



		General health and safety 

		1

		5

		2

		



		Slip, trip and fall hazard

		1

		0

		0

		



		Air quality

		0

		1

		0

		



		Heat stress

		0

		1

		0

		4



		Workplace violence

		0

		1

		0

		1



		BOSTA

		0

		1

		0

		



		Ergonomics

		0

		0

		1

		



		PPE

		0

		0

		1

		



		Totals

		10

		11

		10

		11
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Moved by Councillor Chaves

Seconded by Councillor Tozzo

Whereas on May 9, 1992, 26 miners at the Westray Mine in Nova Scotia died in an explosion.  Advocacy for better protections for workers and a subsequent Royal Commission led to changes to the law around criminal negligence, which allowed for employers to be held accountable when workers are killed or injured on the job; and

Whereas Police and prosecutors have used this law to prosecute employers who are negligent in protecting their workers.  However, with over 1,000 workers a year still dying on the job across Canada, more needs to be done; and

Whereas measures need to be made to ensure that the training and resources are in place to ensure that the Westray Law is being enforced and workers are being protected; 

Therefore Be It Resolved That the Council of the City of Kingston request the Province of Ontario ensure that the Crown Attorneys and health and safety regulators are trained in the application of the Westray Amendment, and ensure that there are sufficient resources for training and investigation of workplace fatalities or injuries and

That City Council request the Kingston Police Services Board to ensure that all police officers have training on how to apply the Westray Amendment and the resources necessary to investigate workplace fatalities and injuries; and

That a copy of this motion be sent to the, the Honourable Doug Ford, M.P.P., Premier of Ontario, Douglas Downey, Attorney General, MPP Barrie—Springwater—Oro-Medonte,  Ted Hsu, M.P.P., Kingston and the Islands, John Jordan, M.P.P., Lanark-Frontenac Kingston.
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USW Westray Motion.pdf
UNITED STEELWORKERS

ONTARIO

FEDERATION OF

LABOUR

METALLOS

Enforce the Westray Amendments to Canada's Criminal Code

WHEREAS it has been more than three decades since the Westray mine disaster
in Nova Scotia and two decades since important amendments were made to
the Criminal Code of Canada to hold corporations, their directors and
executives criminally accountable for the health and safety of workers; and

WHEREAS more than 1,000 workers a year continue to be killed at work; and

WHEREAS police and prosecutors are not equipped to and are not utilizing the
Westray amendments, and not investigating workplace fatalities through the
lens of criminal negligence; and

WHEREAS a cultural shift is required in the way that workplace fatalities are
addressed and investigated.

THEREFORE, BE IT RESOLVED that this Council support a campaign to urge the
provincial/territorial government, specifically the Attorney General, Solicitor
General and Ministers of Labour and Justice, to ensure that:

» Crown attorneys are educated, trained and directed to apply the
Westray amendments;

* Mandatory training is provided for police and health and safety regulators
to know how the Westray amendments apply;

* Resources are allocated to ensure training takes place at all necessary
levels - training must not be voluntary;

* Mandatory procedures and protocols are instituted in every jurisdiction for
police, crown prosecutors and health and safety regulators;

» Dedicated prosecutors are assigned in each jurisdiction and given
responsibility for health and safety fatalities;

» There is greater co-ordination among regulators, police and Crown
attorneys so that health and safety regulators are trained to reach out to
police when there is a possibility that criminal charges are warranted.

Cope343
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